
 

       Tucson Transit Advisory Committee 
      P.O. Box 27210 Tucson, Arizona 85726-7210 

                 (520) 791-2639 (TDD)           

MINUTES 
Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Mayor and Council Tucson Transit Advisory 
Committee and to the general public that the Committee will hold the following meeting which will be open to the public on: 
 

Monday, September 9th, 2024 at 3:00 PM 
Park Tucson Conference Room, 110 E. Pennington St., Ste. 150 

 
1. Call to Order/Roll Call – 5 minutes 

 
Those present were: 
 

Those absent were: 

Members 
Suzanne Schafer, Ward 3  
Angie Quiroz, Ward 5 
Margot Garcia, Ward 6 
Gene Caywood, City Manager 
Nicole Feld, City Manager 
 

Members 
Riley Merline, Ward 1 
Lisa Shipek, Ward 2 
Mike Sanchez, Ward 4 
Mike Milczarek, City Manager 
                                

Others 
Allen Benz, Public 
Richard Mayers, Public 
Janet Roths, Public 
Colby Henley, Public 
Angel Ballesteros, Public 
Diana Herz, Public 
Camille Kershner, Public 
Shamara Smith, Sun Tran 
 

 
Davita Mueller, Sun Tran 
John Zukas, Sun Link 
Robin Raine, City of Tucson 
Rhett Crowninshield, City of Tucson 
Ian Sansom, City of Tucson 
Patrick Hartley, City of Tucson 
Austin Wesnitzer, City of Tucson 
Monica Landgrave-Serrano, City of Tucson 

 
2. Approval of Minutes – (Vote) – 5 minutes 

 
The approval of minutes was moved, duly seconded, and, hearing no objections, Chair Suzanne approved the motion. 

 
3. Call to the Audience (First) – 5 minutes 

 
Janet Roths expressed concern that while Ward 1 had made progress on other participatory budget projects, the Bus 
Stop Improvements project had yet to move forward. 
 
Allen Benz commented that there were no new bus schedules on most buses, no inserts. That it is up to the drivers to 
grab the new schedules but they already have a lot going on, so many do not remember to do so. 
 
Richard Mayers mentioned the bus driver on Route 19 on Saturday 7, at 1:53 pm was very friendly and the best driver 
he has ever had, but he did not know her name. 
 
Colby Henley said we were on the 3rd year anniversary of the Broadway Project, and that, before then, there were 17 
bus stops with shelters on Broadway. Afterwards, there were only 8 with shelters. He hopes we can have more bus 
shelters on Broadway, that we can put the shelters back on those locations. 

 
4. TTAC Member Check-In with Appointees (Informational) – 5 minutes 

 
None of the members had anything to report.  
 

 
5. Complete Streets Coordinating Council Update – 10 minutes 

 
This item was skipped because Riley was not in attendance. 

 
 

 



 

6. Drexel Bridge Update – 15 minutes 
Patrick Hartley 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 



 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 



 

7. Sun Link Information (Q & A) – 15 minutes 
John Zukas 

 
John Zukas talked about how Sun Link operators are trained to use the bell at specific locations, like when they are 
pulling into a stop, as well the horn, which is for signs of danger, like distracted people on the road. He also explained 
the reasoning behind the removal of seating, such as a station where there are times during the day where the flow of 
people is so great that removing seating was necessary for safety purposes. John also said that if we have an issue 
with Sun Link, we just need to know the date, time, and direction of the streetcar and it can be addressed and followed 
up on. He said to please reach out to Sun Tran Customer Service for both complaints and praise of operators. 

 
8. 22nd St Bridge Project Information (Q & A) – 15 minutes 

Austin Wesnitzer 

 

 
 

 
 

 

 
9. Tucson Norte-Sur Update – 15 minutes 

Ian Sansom 



 

 
 

 

 
 

 

 
 
 

 



 

 
 

 
 

 
 
 

10. Suzanne and Gene’s meeting with Director Sam Credio – 10 minutes 
 
Suzanne decided to table this item and go straight to the call to the audience to ensure people had time to participate. 
  

11. Call to the Audience (Second) – 5 minutes 
 
Camille Kershner mentioned how there are issues with RTA Next, how there was no mention of transit or BRT, how it 
does not prioritize connectivity through transit, and how the people that we need to utilize it are not part of the picture. 
Robin Raine replied that there will be a set of projects coming to the public soon that may address these issues. 
 
Diana Herz brought up three intersections (Alvernon/Speedway, Swan/Speedway and Craycroft/Speedway, all southside) 
where the bus stops have people sleeping on them, as well as drug use. 
 



 

Janet Roths brought up how there are a lot of semi-trailers parking on Davis Avenue, a residential street, which makes it 
dangerous for all the bike users on that street. 
 
Richard Mayers said he wishes the streetcar stations had numbering, like the bus stops do, because he can scan the 
numbers on his phone and how when the bus will arrive, which is important since there are multiple routes on the bus 
stop, and he does not want to get on the wrong one. He would prefer if the numbers were on both sides of the bus stop 
sign for ease of use. 
 

12. Items and Date for Next Meeting(s) – 5 minutes 
 

 Recently proposed items: 
-Transit Budget Update 

Ongoing items: 
-Sun Tran COA Update 
-Sun Van COA Update 
-Tucson Rapid Transit Update 
-Tucson Norte-Sur Update 
-Transit Fares Update 
-Performance Metrics 

Past proposed items: 
-Climate Action Plan/transit  
-Invite Mayor’s Office to TTAC  
-Capital Project at the Ronstadt TC 

13. Adjournment 
 
For further information, contact: Monica Landgrave-Serrano, (520)-780-0635, monica.landgrave@tucsonaz.gov 
Persons with a disability may request reasonable accommodation, such as a sign language interpreter, by contacting the 
Transit Services Division at 520 791-509. Requests should be made as early as possible to allow time to arrange the 
accommodation. 
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